
 

www.eastamb.nhs.uk 

 

 
 
 

Research Support Services Newsletter 

 
Edition 1 – Summer 2020 

Research plays an important role in the treatment options and service 
developments within EEAST. The Research Support Services team work 

alongside other Ambulance Services, Universities and Health and Social Care 
agencies to provide high quality, ethical and clear research which aims to 
improve staff wellbeing and patient outcomes.  

Our newsletter will keep you up to date on what we are working on and how 

you can become involved in research. 

The Research team: 

If you wish to discuss any aspect of research, please don’t hesitate to contact 

us via research@eastamb.nhs.uk or directly: 

Theresa Foster – Head of Research: 

theresa.foster@eastamb.nhs.uk; 07971 287986 
 

Larissa Prothero – Advanced Research Paramedic: 

 larissa.prothero@eastamb.nhs.uk; 07736 374453 
 

Tessa Mochrie – Research Paramedic: 

tessa.mochrie@eastamb.nhs.uk; 07514 973667 

         

! Do you know how to find us on EAST24? 

https://www.eastamb.nhs.uk/about-us/research-support-services.htm 

 

! Do you know we are on Twitter? @EEAST_Research 

! We regularly have NeedtoKnow articles, sharing research news and opportunities. 

mailto:research@eastamb.nhs.uk
mailto:theresa.foster@eastamb.nhs.uk
mailto:larissa.prothero@eastamb.nhs.uk
mailto:tessa.mochrie@eastamb.nhs.uk
https://www.eastamb.nhs.uk/about-us/research-support-services.htm
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Current studies looking for staff involvement: 

COVID-19: 
 

The COVID-19 Ambulance Response Assessment study (CARA) 

The College of Paramedics are leading a UK wide three-part study 

into how ambulance staff feel about their health, wellbeing, and 

their work during COVID-19.  

Over 700 EEAST staff have completed the first two surveys, so please 

keep an eye out for the final survey in your inbox very soon!  

 

Sign up to be contacted for coronavirus vaccine studies 

The opportunity to be contacted regarding COVID-19 vaccine 
studies has now been officially launched and is available 
for everyone - patients, public and NHS staff.  

It has been rolled out to everyone in England, Scotland, Northern 
Ireland and Wales through the NHS website (NHS.UK). 
 
By signing up, researchers may contact you to take part in health 
research for a COVID-19 vaccine, and potentially future studies 
beyond. 

For further information: 
 sign up to be contacted for coronavirus vaccine studies 

 

Needing help with research articles? 

The LKS ASE library service (https://ambulance.libguides.com/home1) provides free access 

to articles, journals and databases for all EEAST staff. Here you can: 

• Request articles by completing an online form  

• Request a literature search by completing an online form  

• Sign up for monthly Current Awareness updates 

• Access a variety of Guides and help on topics related to searching, research and 

paramedic practice. 

 

https://nihr.us12.list-manage.com/track/click?u=715d1cd7785484cc02f317834&id=7129636d30&e=e5a68b5057
https://ambulance.libguides.com/home1
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Other opportunities: 

The CLIMB Project 

 

EEAST is still looking for more people to take part in the CLIMB study. It is an online survey 
about your views on sharing health data. The survey is anonymous and should take about 20 
minutes to complete. Access to the survey will close on 30th Sept 2020. 

Further information can be found via https://www.climbproject.org.uk/consentsurvey  

CLIMB is open to ALL UK residents so please share the link with friends and family! 

 

 

The SWAP Study 

 

All EEAST staff are being invited to take part in the NEW online, anonymous SWAP mental 

wellbeing survey.  

You will be asked about your wellbeing and your experience of using mental wellbeing 

services through your work or other providers. This will include your wellbeing before and 

during the COVID-19 pandemic.  

The survey should take no more than 15 minutes to complete. 

Click here to access the SWAP survey! The deadline for responses is the 23rd September 2020.  

! UPDATE: The SWAP study team are particularly keen to hear from staff who work in AOCs (e.g. call 

takers, dispatchers, ECAT etc). 

 

https://www.climbproject.org.uk/consentsurvey
https://qsharingeu.eu.qualtrics.com/jfe/form/SV_eQCv5dWGjsFmqi1
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• Working environment 

• Dignity 

• Support network 

• Sickness policy 

• Lack of choice 

 

STRETCHED 

 

 

The STRETCHED study is a national study looking at the impact of strategies used to manage 

the use of the 999 emergency ambulance service by callers with sustained high needs 

(frequent callers). It will look at the type of people who call frequently and their views and 

experiences on how ambulance services support them. 

Led by Research Paramedic, Tessa Mochrie, EEAST will be interviewing patients, staff 

members and care providers to understand their views in order to help improve patient 

outcomes in the future. 

! UPDATE: During September/October 2020, we will be advertising in NeedtoKnow for staff to 

take part in telephone interviews – please keep your eyes peeled! 

 

Our Recent Work: 

EEAST Menopause Survey 

The recent Trust menopause survey was developed by us to 
understand menopausal symptoms and their impact for ambulance 
female staff.  

An amazing 522 responses (that’s 22% of EEAST’s female workforce!) 

were received and analysed. 

Ten themes relating to the impact of the menopause were identified: 

• Lack of awareness 
 
 

• Personal impact 

• Impact of working times and patterns 
• Embarrassment 

• Managerial support  

As a result, the research team, in collaboration with EEAST’s Health and Wellbeing team, 
have submitted a bid for research funding to continue this work further.  
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EEAST Hyperglycaemic Emergencies Survey  

Our Hyperglycaemic Emergencies survey was developed by Advanced 

Research Paramedic, Larissa Prothero, to understand staff knowledge 

and experiences of hyperglycaemic emergency care. 

An amazing 350 responses, representing all clinical grades, were 

received and analysed. The findings are now about to be published in 

Diabetic Medicine and we have submitted a research funding 

proposal to Diabetes UK to continue this work.  

 

SEAMLESS service evaluation  

Mental health problems account for a significant proportion of the burden of ill-health for 

young people in the UK, and it has been recognised that 70% of adolescents who experience 

such problems do not receive appropriate early interventions. 

In collaboration with the Norfolk and Suffolk NHS Foundation Trust, we are evaluating the 

experiences of young people who require ambulance care for mental health crisis (the 

SEAMLESS project: Service Evaluation of Ambulance MentaL health Emergency and crisiS 

Support). 

Now, having completed the project interviews, we are analysing our findings and preparing 

them for publication. 

 

 

Next edition will be in Spring 2021. 

Do let us know if there is anything you would like us to include in future newsletters. 


